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The unholy trinity of
offshoring headaches
The risks you will face depend on the tasks
you outsource, but these are some of the
most common:
1. Data security. If workers have access

on computers, certain websites blocked
and no mobiles allowed.
Closely related is privacy. Your privacy
policy needs to allow you to send
personal information overseas and your
customers should consent through your
privacy collection statement.

to sensitive information about you or
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Information Commissioner on APP 8
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This risk is easier to control if your

of personal information.

foreign staff work for a large offshoring
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Remember, you can’t
outsource ultimate
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in the event of a security breach caused by an
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[i] https://www.statista.com/statistics/189788/global-outsourcing-market-size/
[ii] http://www.smh.com.au/small-business/trends/small-businesses-face-outsourcing-dilemma-20120426-1xn8k.html

